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CERTIFICAT Nr.
CERTIFICATE No.

Se certifica Sistemul de Management al Calitatii al / It is hereby certified that the Quality Management System of

HAPPY TOUR S.R.L.

STR. POLONA NR. 68-72, CLADIREA POLONA 68 BUSINESS CENTER, ET. 4, SECTOR 1, 010505,
BUCURESTI, ROMANIA

In urmatoarele unitati operationale / In the following operational units

28211/12/R

STR. POLONA NR. 68-72, CLADIREA POLONA 68 BUSINESS CENTER, ET. 4, SECTOR 1, 010505,
BUCURESTI, ROMANIA

Care este conform cu standardul / Is in compliance with the standard

ISO 9001:2015 (SR EN I1SO 9001:2015)

Pentru urméatoarele domenii de activitate / For the following field(s) of activities

ACTIVITATI ALE TUROPERATORILOR; FURNIZARE DE SERVICII TURISTICE PENTRU CALATORII DE
AFACERI, PENTRU VACANTE S| SERVICII TURISTICE ONLINE B2B.

Activitati desfasurate in afara sediului social si a sediilor secundare:
ORGANIZARE DE EVENIMENTE (MICE).

TOUROPERATORS ACTIVITIES; PROVISION OF TRAVEL SERVICES FOR BUSINESS TRIPS,
LEISURE, AND ONLINE B2B TRAVEL SERVICES.

Activities performed outside of head office and operational units:
EVENTS' PLANNING (MICE).

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si de reexaminarea completa a sistemului de management la trei ani

The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
Utilizarea si validitatea prezentului certificat sunt supuse respectarii documentului RINA: Regulament privind Certificarea Sistemelor de Management al Calitatji
The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

Prima Emitere Alessandro Romei

: 14.11.2012

First Issue — Certification EMEA Region

Data! gctualizarii 12.11.2021 Senior Director

Revision date = el RINA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta

Expiry Date 12.11.2024

Data deciziei de recertificare

certificatului, vizitati site-ul
Renewal decision date 12.11.2021

www.rina.org

For information concerning validity
of the certificate, you can visit the
site www.rina.org
RINA SIMTEX-O.C. S.R.L.
Str. Dr. Leonte Anastasievici, nr. 4D,
corpul A sector 5, Bucuresti Romania

PI-01-F08/12.2017

Pentru informatii privind valabilitatea

CISQ este Federatia Italiana de
Organisme de Certificare a
sistemelor de management

CISQ is the Italian Federation of
management system Certification

. Bodies

Trebuie sa se faca referire la informatiile
documentate relevante pentru cerintele
standardului care nu se pot aplica
domeniului sistemului de management al
Organizatiei.

Reference is to be made to the relevant
documented information for the
requirements of the standard that
cannot be applied to the Organization's
management system scope

Valabil pana la:

11-2022

11-2023

11-2024
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THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

FEDERAZIONE

www.cisg.com

Form CERSX-01/2018



