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CORPORATE TRAVEL CONSULTANT

Happy Tour in Bucharest, Romania is looking for a Corporate Travel Consultant

whose main responsibility will be to manage the travel requirements of large market

industries, presenting travel solutions for local and multinational accounts. Our ideal

candidate will have a minimum of 2 years travel consulting experience along with lots

of ambition and a desire for sales and delivery of impeccable service.

Additionally, you will:

Assist in making professional and accurate business travel arrangements for

our corporate clients;

Follow company procedures, account guidelines and customer service
standards in the area of making travel arrangements, ticketing, ticket

exchanges/changes, CRS/GDS productivity;

Work as a team member and assist other agents as needed in completing all

functions related to servicing the client;

Maintain favorable working relationships with accounts and all of their company

employees;

Provide solutions to travel related problems clients may have experienced with

arrangements.

We are looking for a colleague with:
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Experience as a Travel Consultant (min 2 years of experience);
GDS competence - Amadeus and/or Sabre;

Experience in using specific booking systems (Amadeus, Blue Air, Wizz Air,

Ryanair, Thomas, Bistroportal etc.;

Bachelor’'s degree or higher education diploma (tourism studies are an

advantage);
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« Fluent English (knowing a second foreign language is an advantage);

« Demonstrated ability to work within a multi-disciplinary team;

« A high level of attention to detail and orientation towards finding solutions;
« Strong time management skills and professionalism;

» Creativity and customer oriented.

What we offer you:

¢ An attractive and motivating salary;

e Hybrid work schedule — work from home and from the office;
e Meal tickets;

e Health subscription;

e A Happy team and good coffee, of course &

Who we are:

Our story began in 1994. We have grown from year to year, and now we are a brand
with a regional presence, with offices in Bucharest, Sofia and Istanbul. We are
affiliated to the international network of travel management FCM, but also a unique
tour operator in Romania of Disneyland Paris. We have a network of 71 own and
partner agencies, and our team counts over 80 employees and continues to

continuously expand.
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