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Se certifica Sistemul de Management al Calitatii al / It is hereby certified that the Quality Management System of

HAPPY TOUR S.R.L.

CALEA PLEVNEI NR. 159, ET. 8, BUSINESS GARDEN - CLADIREA B, 060013, BUCURESTI, ROMANIA

28211/12/R

in urmétoarele unitati operationale / In the following operational units

CALEA PLEVNEI NR, 159, ET. 8, BUSINESS GARDEN - CLADIREA B, BUCURESTI, ROMANIA

Care este conform cu standardul / Is in compliance with the standard

ISO 9001:2015 (SR EN 1SO 9001:2015)

Pentru urmatoarele domenii de activitate / For the following field(s) of activities
ACTIVITATI ALE TUROPERATORILOR; FURNIZARE DE SERVICH TURISTICE PENTRU CALATORII DE
AFACERI, PENTRU VACANTE S| SERVICII TURISTICE ONLINE B2B.

Activitati desfasurate in afara sediului social si a sediilor secundare:
ORGANIZARE DE EVENIMENTE (MICE).

TOUROPERATORS ACTIVITIES; PROVISION OF TRAVEL SERVICES FOR BUSINESS TRIPS,
LEISURE, AND ONLINE B2B TRAVEL SERVICES.

Activities performed outside of head office and operational units:
EVENTS' PLANNING (MICE).

Pentru informatii privind valabilitates
certificatylul, viziiall site-ul
WWW.FINGE.org

For information concerning validity
of the certificats, you can wsk the
site www.rine.org

2150 este Federalia italiana de
Qrganisme e Certifinare 8
sistemelor de managament

CISQ is the ftalian Federation of
management system Cerlification
Bodies

Trebuie sa sa faca referire {a informatiile
documentate relevante pantiu serintele
standardului care nu se pot aplica
domeniului sistemulul de management gl
Organizatiel.

Heference is o bs made fo the relevent
dogumented information for the
regquirements of the sfandard that
cannot be applied to the Orgsnization's
management system scope
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Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale i de reexaminarea completa a sistemului de management la trei ani

The validity of this certificate is dependent on an annual / six monthly audit and on a complets review, every three years, of the management system

Lillizarea i validiiea prazentulul centificat sunt supuse respectarii documentulul RINA: Regulament privind Certificarea Sislsmelor de Managemant al Calidiii

The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

Prima Emitere Rosario Distefano

; 14.11.2012
First Issue —_—= Certification Europe Region,
Data_ ;ctualizarii 11.11.2004 Senior Director
Revision date =t RINA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta
Expiry Date _12.11.2027

Data deciziei de recertificare
Renewal decision date 11.11.2024

RINA SIMTEX-O.C. S.R.L.

Splaiul Independentei, Nr. 319L,
Bruxelles Office Building Corp B, Etaj 1,
Sector 8, Bucuresti, Roméania
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The International Certification Network

www.ignet-certification.com

FEDERAZIONE

wWww.cisg.com
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Certificate

CISQ 7/ RINA has issued an IQNET recognized certificate that the organization:

HAPPY TOUR S.R.L.

CALEA PLEVNEI NR. 159, ET. 8, BUSINESS GARDEN - CLADIREA B, 060013, BUCURESTI, ROMANIA

has implemented and maintains a/an
Quality Management System

for the following scope:

TOUROPERATORS ACTIVITIES; PROVISION OF TRAVEL SERVICES FOR BUSINESS TRIPS, LEISURE, AND ONLINE B2B TRAVEL
SERVICES.

Activities performed outside of head office and operational units:
EVENTS' PLANNING (MICE).

which fulfills the requirements of the following standard:

ISO g001:2015

Issued on: 2024-11-11
First Issued on: 2012-11-14
Expires on; 2027-11-12

All details about any legal entities, operative units and related activities included in this certificate
are contained in CISQ/RINA original certificate no.. 28211/12/R

Registration Number: IT-88308
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Alex Stoichitoiu Mario Romersi
President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.
IGNET Members":
AENOR Spain AFNOR Certification France APCER Portuigal CCC Cyprus CISQ ltaly CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Veniezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria Sl Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE TUrkiye YUQS Serbia

* The Uist of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com



